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2nd July, 2015

TO ALL OUR VALUED CUSTOMERS AND PORT USERS

RE: PORT CLOSURE DURING FIRST DAY OF HARI RAYA
AIDILFITRI 1436H (17" July 2015)*

We wish to inform all our valued customers and port users that the Northport Container
Terminals, Conventional Cargo Terminals, Depot (CFS) and Northport Distripark will be
closed for operations on the first day of Hari Raya Aidilfitri between 0800hrs to 1600hrs.
Our operation would resume back to normal from 1600hrs onward. During this closure we
would be facilitating the annual maintenance of our power supply system, computer
systems, and facilities in the port.

Customers are kindly requested to intensify efforts to increase delivery of container/cargo
prior to the holidays to avoid congestion at our facilities. In view of the expected arival
and departure of vessels during this shutdown hours, customers are kindly requested to
contact the officers in Appendix 1 should any assistance be required.

We seek your kind cooperation and support in order to ensure the smooth operation of
the terminal and a congestion free port during this festival period.

For further clarifications, kindly contact our Customer Service Centre at 03-31498000 or
email to customerservice@northport.com.my

On behalf of all of us in Northport, | would like to wish all our Muslim customers and port
users "“Selamat Hari Raya Aidilfitri, Maaf Zahir & Batin.”

Thank you.

Chief Executive Officer

*Actual date subject to change

Cerl. No : KLR0404097



Appendix 1

Division Officers in Charge Contact No.
Container Operations Pn. Norzalinda Mohamed (Head) 012-218 8981
En. Hairudeen Seeni Muhamad 019-357 7143

(Sen. Manager, Control & Planning)

En. Mohd Hafizal Idham
(Sen. Manager, Operations)

013-394 7974

Shift Operations Manager

019-383 2011

Asst. Manager, CT1 Control
1. En. Abdul Halim A. Bakar
2. En. Aizuddin Azhar

012-944 3660
013-250 3014

Asst. Manager, CT2 Conftrol
1. En. Adnan Kashogi Tholpakar
2. En. Mohd Affandi Ahmad

019-381 1068
013-300 1139

Berth Planning Unit

03-3169 8947 / 03-316% 8906

Ship Planning Unit

03-3169 8833 / 019-357 7144

Conventional Cargo &
Logistic Services

Mr. Lim Seok Hua (Head)

012-202 0892

En. Khaizatul Azreen Abu Bakar
(Senior Manager)

012-317 9321

En. Mohd Reza Muliawan Mohd Nor
(Operations Manager)

019-304 3443

Zone 1 Breakbulk

1. En.Mohd Halimi Ahmad Zam Zam
(Asst. Manager)

2. Operations Executive

017-260 1230

019-211 9306

Zone 2, Dry & Liguid Bulk
1. En. Afig Afandy Mohd Ismail
(Asst. Manager)

012-275 6167

2. Operations Executive 019-211 9309

Zone 3, Southpoint

1. En. Mohd Hanif Rahman 016-696 9434
(Asst. Manager)

2. Operations Executive 019-357 7129

En. Khairulazham Abd Rahman 019-242 6996

{(Manager, VIC & NDSB)

Depot 1 &2

1. En. Hairul Rizal (Manager, Operations) 019-240 2888
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2. En. Andry Marie
3. En. Darius Daniel

019-330 8966
016-245 6319

Depot 2

En. Mohamad lzzudin 013-313 4901
NDSB

1. En. Lockman Ahmad 019-312 9918

Vehicle Transit Centre (VTC)

1. En. Mohd Zaid Mat Jaleh

019-277 2404

Marine Services

Capt. Ahmad Razi Ahmad (Head)

012-602 9747

Pilot Office Planner

03-3169 8910 /3176 6136

Duty Pilot (Day Shift)

1. Capt. Mohammad Djussry Junuha
2. Capt. Mahadhir Che Ismail

Duty Pilot (Night Shift)

Capt. Mohd Radzi Mohd Zain

019-387 5741
013-335 7682

012-215 9966

Information Services

En. Razak Md Nor (Head)

019-735 1265

Mr. Chiang Ek Suan
(Senior Manager)

012-283 8334

Mr. Selvamanickaraja
(Manager, Enterprise Business Apps)

017-389 9238

Mr. Selvakumar
{(Manager, Container Business Support)

012-311 8534

Container Support Team

019-279 4249

Network Support Team

019-383 6766

Commercial

Mr. Suresh Kumar
(Head, Commercial Division)

012-209 3190

En. Mohamad Ali Abdul Hussain 012-328 7886
(Head, Business Strategy)

Mr. Darren Tan 012-318 2078
(Head, Marketing & Customer Service)

Customer Service 03-3169 8000
Mr. Rajentheren a/l Govindasamy 014-521 0897

(Supervisor)




